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 All carpets are installed and inspected free of debris prior to exhibitor arrival 
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 Includes opening day cleaning 
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 HALE NORTHEASTERN 
 828 E. Ferry Street, Buffalo, New York 14211 
 Phone: (716) 896-6170  * Fax: (716) 896-8908 
 

46th Annual International Aviation Snow Symposium 
Buffalo Niagara Convention Center 

April 13 – 18, 2012 
 
 

Company Name:  Booth No.(s):  
 

Phone:  Fax:  Booth Dimensions: x  

 

Show-Site Representative:   Email:  
 
 

There is a minimum labor / forklift charge of one-hour. 
Additional hours will be invoiced at ½ hour increments. 

 
Installation/Dismantle Labor (please choose between Exhibitor Supervision and Hale Supervision) 

 
SUPERVISED BY EXHIBITOR PERSONNEL – Starting time can be guaranteed only in those instances where men are requested to start at 8am unless the 
beginning of the show set-up time is later in the day. We will make every effort to accommodate later starting times; however, it is impossible to gauge the completion 
of previously assigned jobs. Exhibitors must sign labor out at the service desk & labor charges will continue until the exhibitor returns to the desk to sign in his labor. 
 

 # of # of Straight-Time Overtime Rate   
 men hours Rate Rate Total Supervisor Name (Please Print) 
Installation:   x   x $60.75 or $80.00 = $  
Dismantle:   x   x $60.75 or $80.00 = $    
 Supervisor Contact Number 

Date service is required:_________________  Time service is required:_________________ 
 
 

 
SUPERVISED BY HALE NORTHEASTERN PERSONNEL – Supervision will be provided by Hale Northeastern, Inc. and all pertinent information should be 
forwarded with this order, including blueprints, set-up instructions, photographs and shipping information. The charge for supervision is 25% of the total labor bill with 
a $26.50 minimum on installation and a $21.50 minimum on dismantling. 
 

 # of # of Straight-Time Overtime Hale Supervision: 
 men hours Rate Rate Subtotal Minimum 25% of Subtotal Total 
Installation:   x   x $60.75 or $80.00 = $  + $26.50 or   = $  
Dismantle:   x   x $60.75 or $80.00 = $  + $21.50 or   = $  
 

 

Forklift Services (cost includes Hale Northeastern operator) 
 

Check in at the Hale Northeastern Service Desk at your scheduled time to confirm forklift service.  Due to liability, forklifts may only be operated by 
an authorized Hale Northeastern employee. 
               Date Service        Time           # of      Straight-Time     Overtime 
                Is required       of Day            hours          Rate       Rate      Total 
Installation:    ______  x    ________    $120.75   or     $182.00  =   $_________ 
Dismantle:    ______  x    ________    $120.75   or     $182.00  =   $_________ 
 

Plastic Banding, Shrink Wrap 
 

There is a minimum charge of ½ hour for plastic banding and/or shrink wrap. 
 

Plastic Banding is .80¢ per foot plus ½ hr. labor Shrink Wrap is $32.00 per pallet (includes labor) 
 
 

INSTALLATION & DISMANTLE LABOR 

PAGE SUMMARY 
 

Installation Labor: $  
 

Installation Supervision: $  
 

Dismantle Labor: $  
 

Dismantle Supervision: $  
 

Forklift Service: $  
 

Plastic Banding: $  
 

Shrink Wrap: $  
 

Total Services: $  
Please enter the total on the Order Summary 

(Applicable taxes not included) 

BH11 

THERE WILL BE A ONE-HOUR PER MAN NO-SHOW CHARGE, unless notice is 
given to Hale Northeastern, Inc. at least 24 hours prior to the date and time requested. 

OVERTIME 
Mon. – Fri., Before 8am, After 4pm 

Weekends, Holidays 

STRAIGHT TIME 
Monday – Friday 

8am – 4pm 



PLEASE MAKE SURE EVERY PIECE TO SHIP IS LABELED & EXHIBITOR INFORMATION IS COMPLETE 
These labels are provided for your shipping convenience.  *** PLEASE DO NOT RETURN THEM TO HALE NORTHEASTERN*** 

Place one on each piece to be shipped to ensure proper delivery (please note that one label is for the Advance Warehouse and one is for Direct to 
Show Site).  If more labels are needed, copies are acceptable.  Shipments arriving without this information will not be accepted by Hale 

Northeastern at the Advance Warehouse or on Show Site. 
 

 
 

SHIP TO: 
Hale Northeastern, Inc. 

Attn:  Int’l Aviation Snow Symposium  

828 East Ferry Street 

Buffalo, NY  14211 

ADVANCE TO WAREHOUSE 
Shipments arriving between:  March 29th – April 12th   

SHOW INFORMATION 

46th Annual International Aviation 
Snow Symposium 

Buffalo Niagara Convention Center 
April 13 – 18, 2012 

 

Booth#   
 
Exhibitor Name:   
 
Contact Name:   
 

Phone#:   

SHIP TO: 
Buffalo Niagara Convention Center  

International Aviation Snow Symposium 

Pearl Street Loading Dock 

Buffalo, NY  14202 

DIRECT TO SHOW SITE 
Shipments arriving on or after:  April 13th 

SHOW INFORMATION 

46th Annual International Aviation 
Snow Symposium 

Buffalo Niagara Convention Center 
April 13 – 18, 2012     

Booth#   
 
Exhibitor Name:   
 
Contact Name:   
 
Phone#:   

CUT HERECUT HERECUT HERECUT HERE    

CUT HERECUT HERECUT HERECUT HERE    
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 HALE NORTHEASTERN 
 828 E. Ferry Street, Buffalo, New York 14211 
 Phone: (716) 896-6170  * Fax: (716) 896-8908 

 

46th Annual International Aviation Snow Symposium 
Buffalo Niagara Convention Center 

April 13 – 18, 2012 
 

Explanation of Drayage/Material Handling Charges:                            Please initial your understanding of these terms________ 
 

 

� Drayage is the process of accepting your freight, delivering it to your booth & storing your crates.  Charges apply for 
this service whether we receive your freight at the Advance Warehouse or Direct at the show-site.  Hale will provide storage 
labels at our on-site service desk & will return stored crates to your booth at the end of the show.  Shipments will then be 
loaded on your designated carrier.  All shipping to and from the show or advanced warehouse must be arranged 
through your own freight carrier. 
 

� Any shipment arriving at either the Advance Warehouse or Direct to show site without prior notification will not be 
released until payment is received and an authorized signature from the exhibitor is obtained, regardless of having a 
credit card # on file.   
 

� ALL SHIPMENTS MUST BE PRE-PAID – Collect shipments will not be accepted.  The exhibit facility has no provision 
for accepting or handling freight prior to the scheduled move-in date. 

 

Avoiding Drayage Charges:. 

� While on-site, you are welcome to intercept, sign for, and transport your own shipments at any time.  Please be sure to have 
a representative on-site at the delivery point awaiting arrival.  Representatives must remain outside the Hale offices.  
Please indicate your Drayage preference below. 
 

                                                   YES, I WILL UTILIZE HALE’S DRAYAGE SERVICE 
                                                   NO, I WILL HANDLE MY OWN FREIGHT 

 

Outbound Freight:                                 Please initial your understanding of the following terms ______________  
 

   

� BECAUSE HALE NORTHEASTERN’S LEASE TO THE SHOW-FLOOR EXPIRES SHORTLY AFTER DISMANTLE, IT IS 
IMPERATIVE THAT ALL FREIGHT BE REMOVED FROM THE FACILITY BY THE PUBLISHED EXIT TIMES.  For this 
reason, if your preferred Carrier does not pick up within the time allotted for the removal of exhibits, we reserve the right to 
forward such materials by the shipping method of our choice or to remove said material to our warehouse for disposition.  
HALE NORTHEASTERN, INC. SHALL HAVE AUTHORITY TO ENACT THIS POLICY WITHOUT FURTHER CLEARANCE 
FROM EXHIBITORS.  Hale Northeastern is not responsible for losses or overages that occur through the billing of their 
selected carrier.  Exhibitors are responsible for all shipping costs and storage fees that may be incurred through this method.   
 

� It is the exhibitor’s responsibility to arrange carrier pick-up, to label each piece of inbound freight clearly and to complete a 
Hale Bill of Lading for each shipment.  Hale Bills of Lading may be obtained at the on-site service desk. 

 

Inbound Drayage / Freight Handling Costs: 

 Rates/100 lbs. 

 
NUMBER OF 
PIECES 

ESTIMATED 
TOTAL WEIGHT 

CARRIER (S) Less than 25 lbs 
25 lbs – 200  lbs 

** 200 lbs minimum ** 
over 200  lbs 

ADVANCE WAREHOUSE 
March 29th – April 12th    

   
$25 for first item 
$5 each add’l item 

$74.75 x 2 = $149.50 Multiply by $74.75 

DIRECT SHOW SITE 
On or after April 13th  

   
$25 for first item 
$5 each add’l item 

$62.50 x 2 = $125.00 Multiply by $62.50 

 

Credit Card Authorization to be used for Hale services only.  We accept American Express, Visa, MasterCard, & Discover. 

 

Company Name:   Phone #:   Booth #:   
 
Billing Address:   City/State:   Zip:   
 
Print name as it appears on card:   Signature:   
 
Account#: ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ Exp. Date: ___ ___/___ ___ V-Code:   ___ ___ ___ ___ 

V-Code: MC, Visa, Discover = 3-digit code on back, American Express = 4-digit code on front 
 

Show-Site Representative:   Email:  

SHIPPING / MATERIAL HANDLING 

Urgent! 

Urgent! 



 
 

MATERIAL HANDLING LIMITS OF LIABILITY AND RESPONSIBILITY 
 

1. Hale Northeastern Inc. shall not be responsible for damage to uncrated materials, materials improperly packed, or concealed damage. 
2. Hale Northeastern Inc. shall not be responsible for loss, damage, theft, or disappearance of exhibitor's materials after same have been delivered to exhibitor's booth 

and left unattended. 
3. Shipments received without receipts, freight bills, or specified unit counts on receipts or freight bills (i.e., one lot, 800 cu. ft., etc.), such as UPS or van lines will be 

delivered to the exhibitor’s booth without guarantee of piece count or condition.  No liability will be assumed by Hale Northeastern for such shipments. 
4. Hale shall not be responsible for loss, damage, theft or disappearance of materials before they are picked up from exhibitor's booth for re-loading after the show.  

Bills of lading covering outgoing shipments, which are furnished to Hale by exhibitors, will be checked at time of actual pickup from booth and corrections made 
where discrepancies occur. 

5. Hale shall not be responsible for any loss, damage, or delay due to fire, acts of God, strikes, lockouts or work stoppages of any kind, or to any cause beyond its 
control.  Hale's liability shall be limited to the physical loss or damage to the specific article which is lost or damaged, and in any event Hale's maximum liability shall 
be limited to $.30 per pound per article with maximum liability of $50.00 per item and $1000.00 per shipment, whichever is less. 

6. Hale shall not be liable to any extent whatsoever for any actual, potential, or assumed loss of profits or revenues, or for any collateral costs, which may result from 
any loss or damage to an exhibitor's materials which may make it impossible or impractical to exhibit same. 

7. The consignment or delivery of a shipment to Hale by an exhibitor, or by any shipper to or on behalf of the exhibitor, shall be construed as an acceptance by such 
exhibitor (and/or other shipper) of the terms and conditions set forth in this bulletin. 

8. Hale shall not be responsible for theft or damage while empty crates are in storage.  
9. Material left behind without orders at the Material Handling Desk may be classified as abandoned.  The Material Handling Contractor shall not be responsible for 

same.  We are not responsible for any delay of rush shipments.  We will expedite such rush shipments to the best of our ability, but will not assume any financial 
responsibility for shipments which do not arrive at their destination at a dated time. 

10. EXHIBITORS ARE URGED TO CARRY ALL-RISK INSURANCE covering your materials against damage, loss and all other hazards from the time shipments are 
made prior to the show until shipments are received back after the show.  This can generally be done by adding “riders” to existing insurance policies, often at no 
additional cost.  It is understood that Hale Northeastern Inc. is not an insurer, that insurance, if any, shall be obtained by the exhibitor and the amounts payable to 
Hale Northeastern are based on the value of the material handling services and the scope of Hale Northeastern liability as set forth above. 
• Please be sure that your insurance coverage is effective from the time your equipment leaves its point of origin until its return to its final destination after the 

show.  Your public liability insurance should be in effect and adequate to protect you against any claims arising out of the operation of your exhibit.  Hale 
Northeastern Inc. policies DO NOT include any coverage for individual exhibitors and cannot be held liable, under any circumstances, for any loss or damage 
of any kind.  We will, however, take every precaution possible to protect your shipment prior to your representative’s arrival. 

 

Payment Policy & Shipments 

� Hale Northeastern must have a valid credit card on file before freight will be delivered to your booth.  Collect shipments will not be accepted. Please 
complete the credit card authorization provided in this kit.  Shipping / Material Handling charges will be incurred at the close of the show. 

� All shipments must adhere to the arrival dates listed.  Shipments arriving prior to move-in time must be consigned to the advance shipping warehouse.  The exhibit 
facility has no provision for accepting or handling freight prior to the scheduled move-in date. 

� We cannot guarantee shipment arrival times.  Please be sure to request that your carrier delivers your total shipment at one time. 
� BILLED WEIGHT is based on incoming weight, whether the above services are used completely or in  part.  The weight is rounded up to the nearest one hundred 

pounds (100 lbs.) and is taken from the INBOUND BILL OF LADING and/or the Certified Weight Ticket.  Shipments arriving without a specified weight on the Bill of 
Lading will be assigned an approximate  weight by Hale.  This weight will prevail.  THERE IS A 200 lbs. MINIMUM CHARGE ON ALL SHIPMENTS OVER 25 lbs. 
 

ORDER FOR MATERIAL HANDLING SERVICES: 

We hereby authorize Hale Northeastern Inc. to handle our shipment(s) in accordance with the information set forth above in the "Limits of Liability" section of this form, 
and we further agree to the following: 
 

A. We agree to the "limitations of Hale's Liability and Responsibility" as set forth above. 
B. We agree that Hale's liability shall be limited to any loss or damage which results solely from Hale's negligence in the actual physical handling of the items 

comprising our shipment(s), and not for any other type of loss or damage. 
C. With particular reference to subparagraphs A and B of the above, we agree, in connection with the receipt, handling, storage, and re-loading of our materials at the 

convention site (as distinct from Hale's warehouse), that Hale will provide its services as our agent, and not as bailee or shipper.  If any employee of Hale shall 
sign a delivery receipt, bill of lading, or other documents, we agree that Hale will do so as our agent, and we accept the responsibility therefore. 
1. Relative to outgoing shipments after the show, we recognize that there will be a lapse of time between the completion of packing and the    actual pickup of 

our materials from our booth for loading into a carrier, and that during such time our shipment will be left unattended in our booth.  We agree that Hale shall 
not be responsible for any loss or damage during such period, and we authorize Hale to adjust the quantities of items on any bill of lading left by us with 
Hale to conform to the actual count of such items in the booth at the time of pickup. 

D. Freight handling charges are the responsibility of the exhibitor to whom shipments have been consigned.  Also, charges for loading out freight shipments are the 
responsibility of the exhibitor from whose booth shipments are made.  Exhibitors may not assign this responsibility to suppliers or customers. 

E. We agree, in the event of a dispute with Hale relative to any loss or damage to any of our materials or equipment, that we will not withhold payment of any amount 
due to Hale for drayage or any other services provided by Hale as an offset against the amount of the alleged loss or damage.  Instead, we agree to pay Hale 
within 30 days from the close of the show for all such charges, and we further agree that any claim we may have against Hale shall be pursued independently by 
us as a completely separate transaction to be resolved on its own merits. 
 

I have read and understand the material handling rate sheet as well as the material handling limits of liability as stated on the 
enclosed sheets. (Signature)____________________________________________________________________________________ 
 
 

 
   

Show Name 46th International Aviation Snow Symposium-April 2012 Company Name:  
   

Print Name:  Booth No.  

   

Signature:  Date:  
 
 

THIS AUTHORIZATION MUST BE SIGNED AND RETURNED TO HALE NORTHEASTERN BEFORE FREIGHT SHIPMENTS CAN BE HANDLED 



B U F F A L O  N I A G A R A  C O N V E N T I O N  C E N T E R 
 

F A C I L I T Y  G U I D E 
 

NOTICE TO EXHIBITORS 
 

 1) No adhesive backed (stick-on) decals or similar items may be distributed or used in the 
building. Client and exhibitor will be charged for their removal. 

 
  2) No holes may be drilled, cored, nailed or punched in the building or its contents. 
 

 3) Any tape which causes damage to a floor surface (by either removing the exhibit hall 
floor sealer or leaving a residue) is prohibited.  It is the customer's responsibility to 
remove the tape or pay for the repairs of any damages it has caused.  Only double sided 
tape authorized by the Buffalo Niagara Convention Center for carpet installation is Echo 
Brand or Shur Brand tape.  BNCC does have a supply of this tape for purchase at 
$10/roll. 
 

 4) No sample food and/or beverage products may be distributed by exhibitors or sponsoring 
organizations EXCEPT UPON WRITTEN AUTHORIZATION of the Buffalo 
Niagara Convention Center's Director. 

 
 5) Parking in the loading dock and/or ramps, except for loading and unloading, is 

prohibited.  Violators will be towed at their expense and risk. 
 
 6) All freight and exhibit material must enter the building through designated loading docks 

on Pearl Street.  In no case should the lobby escalators be used for this purpose. 
 

 7) All fire, safety and building regulations must be strictly followed.  Questions should be 
directed to your event service manager. 

 
 8) Exhibitors are responsible for the removal of all of their materials at the conclusion of the 

show. 
 
 9) Gas powered vehicles that are to stay in the building during the event can contain no 

more than two gallons or 1/8 tank of gasoline.  The gas cap must be locked or taped and 
the battery disconnected. 

 
10) For information regarding shipments, please contact the show manager or the Convention 

Center's event service manager. 
 
11) At the close of the show day, please help the Center conserve energy by turning off your 

display lights. 
 
12) The Buffalo Niagara Convention Center is a public facility therefore it is a non-smoking 

facility.  Smoking is not permitted anywhere in the building. 
 
13)  Forklift tires will burn and permanently mark the floor.  All loads must be lifted/ carried  
 and not slid across the floor. 



HALE/Client Rebills / *Prices Subject to change  Convention Center Plaza 
(Revised August 2011)  Buffalo, NY 14202 
  (716) 855-5555 fax-(716) 855-3158 

 

 
 
 

SERVICES FEE SCHEDULE 
(effective 4/1/11 – 3/31/12) 

 
 

 

SECURITY SERVICES 
  Terms:  Minimum 4-hour shift required.  Holiday and specialty services are extra.  48 Hour Notice required          
    security changes, add and deletions. 

 

 Basic House Guard, unarmed.…………....    $19   per hour 
   Event Security Officer, unarmed………….   $21   per hour 

Security Officer, armed……………………   $26   per hour 
   Off Duty Law Enforcement Officer, armed    $30   per hour 
   Erie County Mounted Patrol Officers …...    $35   per hour 
   (Traffic control/outside patrol of facility) 

  
           * Note:  The BNCC has a recognized and authorized Security company familiar with our facility and our policies.  

Clients may choose to hire their own Security forces for their events, but the BNCC will require proof of Liability,  

Workers Compensation, a waiver releasing the BNCC for liability and NYS Disability Insurance coverage.   

The BNCC must approve all event staffing levels and any outside security companies. 

 
 
 
 

 
 
    EMERGENCY MEDICAL PERSONNEL 

    Terms and Conditions:  4-hour minimum shift; additional cost for holidays and shifts in excess of 8 hours.  
       *Rental of ambulance includes the services of medical personnel.   

  Emergency Medical Technician………… $ 55 per hour 
     Paramedic…………………………………  $ 65 per hour 
     Supervisor…………………………………  $ 75 per hour 
     BLS Ambulance with Crew (EMT).…….   $ 160 per hour * 
     ALS Ambulance with Crew (Paramedic).  $ 185 per hour * 
 
 

* an ambulance is required whenever it is estimated that 5,000 or more persons will be in occupancy (includes 

  attendees, convention center promoters, participants and facility staff) 
* Ambulance per hour expense includes a two person crew. 

* The BNCC reserves the right to determine staffing levels and event EMT requirements. 

 

 

 

 

 

  GARBAGE / DUMPSTER CHARGES 
  
The Buffalo Convention Center charges a fee for dumpster rental and garbage removal.  These charges vary 
according to type of event, length of event, the type of debris generated and its weight.  To avoid any 
misunderstanding, please discuss these fees with your sales representative prior to your event.   

 
 
 
 



HALE/Client Rebills / *Prices Subject to change  Convention Center Plaza 
(Revised August 2011)  Buffalo, NY 14202 
  (716) 855-5555 fax-(716) 855-3158 

 
  
 

 

   TELEPHONE INSTALLATION AND USAGE FEES 
 
  $ 150 to activate a phone line per event (per line) in advance, $175 on-site 

   (An event is up to 5 days, additional days at $30)  
 (local and long distance access) 

 
 

 
 

INTERNET CONNECTION  (T-1 Line) 
     
A Connection Charge of $285 is applicable, per line, to allow utilization of high  

            speed computer connection.  The fee covers one day; additional days are billed at $60 per day. 
         (does NOT include any computer equipment)    

    
 
    
 
 

 EQUIPMENT RENTALS 
 
       Conditions: Requires certified, OSHA approved personnel to operate. 
  The Buffalo Niagara Convention Center can offer Certified Staff to meet your needs.    
 
 

       FORKLIFT:     
        

                 Provided through Hale but, if requires a BNCC Operator 
               $  40 per hour (BNCC Operator), 2 hour minimum charge            
 

 
 
 AERIAL LIFT:   

         
 Provided through Hale but if requires a BNCC Operator 
        $  50 per hour (BNCC Operator)   2-hour minimum charge    
 
 

  

 



HALE/Client Rebills / *Prices Subject to change  Convention Center Plaza 
(Revised August 2011)  Buffalo, NY 14202 
  (716) 855-5555 fax-(716) 855-3158 

 

 
 
 

IN HOUSE STAFF SERVICES 
(effective 4/1/11 – 3/31/12) 

 
In an effort to assist our clients with their event needs, a variety of services are available directly 
from our in-house staff, at the following hourly billing rates: 
 
Note: Overtime is applicable to any shift in which time worked occurs on a designated 

holiday. 

 

                                           BUILDING SERVICES 
 

   RATE OF PAY  REGULAR OVERTIME  COMMENTS 

Engineer - Lead  45.00 65.00  plus materials & supplies, if applicable 

Engineer - additional  40.00 55.00   

Electrician  40.00 55.00  plus materials & supplies, if applicable 

Show Electrician  80.00 118.00   

 
                          

    
 MAINTENANCE & JANITORIAL  

  

   RATE OF PAY  REGULAR OVERTIME  COMMENTS 

Maintenance Worker- Lead 30.00 42.00   

Maintenance Worker- Reg 28.00 39.00   

Cleaning Person  25.00 36.00   

 
 
                       
 
 

         ADMINISTRATIVE 

   RATE OF PAY  REGULAR OVERTIME  COMMENTS 

Lobby Receptionist  22.00 32.00  Min four (4) hour shift 

Host/Hostess (non-food)  21.00 29.00  Min four (4) hour shift 

Secretarial Services  26.00 36.00  Min 2 hours, PLUS supplies, fax costs, etc. 

Computer Services Asst  34.00 46.00  Min 2 hours, PLUS supplies, fax costs, etc. 

Cash Control & Count  34.00 46.00  Min four (4) hour shift 

 
 
 
 
 
 



HALE/Client Rebills / *Prices Subject to change  Convention Center Plaza 
(Revised August 2011)  Buffalo, NY 14202 
  (716) 855-5555 fax-(716) 855-3158 

 
 
 

  FOOD & BEVERAGE 
     SERVICES  

      

   RATE OF PAY  REGULAR OVERTIME  COMMENTS 

Banquet Coordinator  38.00   assists with planning and implementing large events 

Host/Hostess   19.00 26.00  PLUS GRATUITY, minimum four (4) hour shift 

Waitress/Waiter  15.00 21.00  PLUS GRATUITY, minimum four (4) hour shift 

Bartender   18.00 26.00  PLUS GRATUITY, minimum four (4) hour shift 

Bar Back  16.00 24.00  PLUS GRATUITY, minimum four (4) hour shift 

Concession Worker  18.00 26.00  Min 4 Hrs/ Minimum $400 revenue per worker or 

         additional Service Fee of $75 is applicable 

Chef's Asst/Pantry Worker 22.00 31.00  Min 4 hours Lunch/6 Hrs. Dinner 

Dishwasher  17.00 23.00  Min four (4) hour shift 

 
 
 
 
 

 COAT CHECK 
          &   TICKET TAKERS   

Coat Check - Lead Person 17.00 25.00  Min four (4) hour shift 

                 -Each Add'l Person 15.00 20.00  Min four (4) hour shift 

Ticket Takers  14.20 -   Min four (4) hour shift 

Ticket Sellers  16.40 -  Min four (4) hour shift 

 

* Additional costs are applicable when desired shift falls on a recognized Convention Center holiday 

 



Terms and conditions apply – see reverse side of form for details 

2011 Utilities Connection Order Form    
Please return to:  Buffalo Niagara Convention Center 

Convention Center Plaza 
Buffalo, NY 14202    Today’s Date:  ______________________     
(716) 855-5555 * (800) 995-7570                  Order placed by:  ____Fax     ____Email   ____Mail 
Fax: (716) 855-3158 
 

******PLEASE NOTE: USE THIS FORM AS RECORD OF YOUR  
FINAL INVOICE. NO ADDITIONAL INVOICES WILL BE MAILED OUT. 
 

Name of         Date(s) of 
Event:          Event:      Booth #:     

Firm 
Name:          On Site Contact       
 
Address:               
 
Phone #:          Fax #:         
 
Authorized By:         Title:      Date:      

PAYMENT:  Check (Payable to Buffalo Niagara Convention Center):    Check #: ____________  Amt:$__________________ 

Credit Card:      _____ Visa   _____ MasterCard,   ____ American Express               Total amount Charged:$________________ 

Credit Card Number:         Expiration Date:     

Name on Card:              

    PAYMENT MUST ACCOMPANY ORDER / ADVANCE ORDERS MUST BE RECEIVED 10 DAYS BEFORE EVENT 
      The rates listed are for one (1) outlet only.  The charge for service includes electrical current, installation in the most convenient location, and removal at the close     
      of the show. Special service or wiring into equipment will be charged at prevailing rates for labor and materials. 

120 Volt Outlet ADVANCE ONSITE QUANTITY TOTAL 

500 watt or 5 amp outlet $66.00 $77.00   
1,000 watt or 10 amp outlet $74.00 $86.00   
1,500 watt or 15 amp outlet $77.00 $91.00   
2,000 watt or 20 amp outlet $82.00 $98.00   

208 Volt Single Phase 

10 amp or ½ HP $97.00 $115.00   
20 amp or 1 HP $111.00 $131.00   
30 amp or 3 HP $121.00 $145.00   
50 amp or 7 ½ HP $153.00 $183.00   
60 amp or 10 HP $186.00 $222.00   

208 Volt Three Phase 

10 amp or ½ HP $118.00 $140.00   
20 amp or 1 HP $129.00 $154.00   
30 amp or 3 HP $144.00 $171.00   
50 amp or 7 ½ HP $180.00 $215.00   
60 amp or 10 HP $213.00 $256.00   

*Higher amperage available on request – Please ask for quotation. 

Equipment Rental Advance Order Floor Order Quantity Total 

25’ – 3 wire #12 extension cord $23.00 $28.00   
50’ – 3 wire #12 extension cord $43.00 $55.00   
15 amp power strip $26.00 $33.00   

NO ELECTRICAL SERVICES WILL BE PERFORMED UNTIL PAYMENT IN FULL HAS BEEN RECEIVED. 

Electrical Maintenance & Repair Labor    hr.  Straight Time @ $79.00    hr.  Overtime @ $115.00 
Straight time hours are Monday through Friday, 8:00am-3:30pm.  Minimum (1) one hour charged for all labor requests. 

Transformers:  Transformers are available for altering voltage, provided they are ordered by the deadline. 
Quotations are available on request. 

24 Hour Service: Available at an additional 50% charge, if ordered in advance.  I will require 24 hour service: _ _  YES __    NO 

  Electrical Outlets: $    
  Equipment Rentals:  $    
  8.75% NYS TAX: $    
      Sales      Service     Acct TOTAL OF ORDER: $   



BUFFALO NIAGARA CONVENTION CENTER - UTILITIES REQUEST FORM 

 

 
 

STANDARD ELECTRICAL SERVICE: 
 

120 Volt, A.C., 60 Cycle 
208 Volt, A.C., Single Phase, 60 Cycle 
208 Volt, A.C., Three Phase, 60 Cycle 

 
RULES AND REGULATIONS: 

 
1) All equipment regardless of source of power must comply with the current National Electrical Code, State and Local 

Safety Codes. 

2) All equipment must be properly tagged or marked with complete information as to the type and/or amount of current, 
voltage, phase, frequency, horsepower, etc. required. 

3) All exhibitors’ 120 volt cords must be of the 3 wire, grounded type.  All exposed non-current carrying metal parts of 
fixed equipment, which are liable to be energized, shall be grounded. 

4) The Buffalo Niagara Convention Center reserves the right to refuse connection to any exhibitor whose equipment is 
deemed unsafe by the show electrical supervisor. 

5) Permanent building electrical outlets are not part of booth space and are not to be used by exhibitors unless specified 
otherwise. 

6) Special equipment requiring company engineers or technicians for assembly, servicing, preparatory work and 
operation may be executed without “Show Electrician”, however, all service connections and overload protection to 
such equipment must be made by “Show Electrician” only. 

7) The Buffalo Niagara Convention Center is not responsible for voltage fluctuation or power failure for temporary 
conditions.  Surge protection is the responsibility of the exhibitor. 

8) The Buffalo Niagara Convention Center will not be responsible for any damage or loss to any equipment, component, 
computer, hardware or software and/or any damage or injury to any person caused by the installation, connection or 
plugging in of any electrical outlet by person(s) other than an authorized Buffalo Niagara Convention Center 
Electrician. 

9) We will make every attempt not to locate power panels in exhibit booths, however this is not always possible. 
a. Obstructions blocking utility floor boxes are subject to relocation as necessary. 

10) All material and equipment furnished by The Buffalo Niagara Convention Center for this service order shall remain                    
the property of The Buffalo Niagara Convention Center and shall be removed ONLY by the Buffalo Niagara                 
Convention Center Electrician at the close of the show. 

11) Payment in full must be rendered prior to electrical service connection. 

12) Advance orders shall receive priority service. 

13) Electrical service installation is guaranteed to be complete one hour prior to event opening. 

14) Rates quoted for all connections cover only providing service to the booth in the most convenient manner and                           
does not include connecting equipment or wiring. 

15) Credit will not be given for outlets installed and not used. 

16) Unauthorized power not paid for will result in shut down of electrical service. 

17) Claims will not be considered unless filed by exhibitor prior to close of show. 

18) There is a $40.00 fee charged for all checks that are returned  



2011 Water Request Order Form 
Buffalo Niagara Convention Center 
Convention Center Plaza 
Buffalo, NY 14202   
(716) 855-5555 * (800) 995-7570       Today’s Date:  ______________________     
Fax: (716) 855-3158                  Order placed by:  ____Fax     ____Email   ____Mail 

 
 

Name of         Date(s) of 
Event:          Event:      Booth #:     

Firm 
Name:          On Site Contact       
 
Address:               
 
Phone #:          Fax #:         
 
Authorized By:         Title:      Date:      

PAYMENT:  Check (Payable to Buffalo Niagara Convention Center)  :    Check #: ____________  Am’t: $__________________ 

Credit Card:      _____ Visa   _____ MasterCard,   ____ American Express               Total amount Charged:  $________________ 

Credit Card Number:         Expiration Date:     

Name on Card:              

PAYMENT MUST ACCOMPANY ORDER  

ADVANCE ORDERS MUST BE RECEIVED 10 DAYS PRIOR TO EVENT 

 

 

 
 
 
 
 
 

Client is responsible to bring necessary equipment (i.e. hose, pump). 

¾” Standard Hose Connection 

If Hose, Fittings, etc. are required on site a $60.00 Rental & Service Fee 
will be charged per piece of equipment being hooked up. 

 
 

Send order along with payment to: 
Buffalo Niagara Convention Center 
Convention Center Plaza 
Buffalo, NY 14202 
(716) 855-5511 
 
 

You must contact the Buffalo Niagara Convention Center Engineering Department 

 through the Security Office located at the Loading Dock while on site to arrange for 

 connection and draining assistance. 
 
 
 
            Sales      Service     Acctng 

$58.00 Fee for Advance Orders 
(plus 8.75% tax) 

 
$113.00 Fee (within 10 days of show) 

(plus 8.75% tax) 



2011 Air Request Order Form 
Buffalo Niagara Convention Center 
Convention Center Plaza 
Buffalo, NY 14202   
(716) 855-5555 * (800) 995-7570       Today’s Date:  ______________________     
Fax: (716) 855-3158                  Order placed by:  ____Fax     ____Email   ____Mail 

 
 

Name of         Date(s) of 
Event:          Event:      Booth #:     

Firm 
Name:          On Site Contact       
 
Address:               
 
Phone #:          Fax #:         
 
Authorized By:         Title:      Date:      

PAYMENT:  Check (Payable to Buffalo Niagara Convention Center)  :    Check #: ____________  Am’t: $__________________ 

Credit Card:      _____ Visa   _____ MasterCard,   ____ American Express               Total amount Charged:  $________________ 

Credit Card Number:         Expiration Date:     

Name on Card:              

PAYMENT MUST ACCOMPANY ORDER  

ADVANCE ORDERS MUST BE RECEIVED 10 DAYS PRIOR TO EVENT 

 

 

 
 
 
 
 
 

Client is responsible to bring necessary equipment (i.e. hose). 

¾” NPT or ¼” Quick Disconnect Coupling 

If Hose, Fittings, etc. are required on site a $60.00 Rental & Service Fee 
will be charged per piece of equipment being hooked up. 

 
 

Send order along with payment to: 
Buffalo Niagara Convention Center 
Convention Center Plaza 
Buffalo, NY 14202 
(716) 855-5511 

 
 

You must contact the Buffalo Niagara Convention Center Engineering Department 

 through the Security Office located at the Loading Dock while on site. 
 
 
 
            Sales      Service     Acctng 

 

$68.00 Fee for Advance Orders 
(plus 8.75% tax) 

 
$123.00 Fee (within 10 days of show) 

(plus 8.75% tax) 


